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Occom Mobile (Vodafone) International Roaming

Overview

International Roaming is available in selected countries, allowing customers to use their mobile
service overseas. Please refer to the tables below for the list of supported countries for each
pack.

Activating International Roaming Pack

You can add a roaming pack at any time via the customer portal, the Occom mobile app, or by
calling 126101. The roaming pack will start immediately upon activation.

Track Your Usage

You can check your remaining data balance via the customer portal, the Occom mobile app, or
by sending ‘BAL’ to 126101.

International Roaming Packs

Data Call SMS & MMS  Validity Call Price
Included Included Included Period Countries*  (incl.GST)
Roaming Lite 1GB 60 Minutes 100 48 hours 16 $18
Roaming Plus 2GB 90 Minutes 100 7*24 hours 32 $38

* Below is the list of countries included in international roaming packs. The countries are
grouped by roaming pack type (Roaming Lite or Roaming Plus), as each pack includes different
destinations. If you are visiting a country that is not listed under your chosen pack, your service
will not work, and we recommend purchasing a local SIM in the country you are travelling to.
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Australia
China

Fiji

Hong Kong
India

Indonesia

Australia
Austria
Belgium
Canada
China
Denmark
Fiji
France
Germany

Greece

Hong Kong

Roaming Lite
Malaysia
New Zealand
Philippines
Singapore
Sri Lanka
Taiwan

Roaming Plus

Hungary
India
Indonesia
Ireland
Italy
Malaysia
Netherlands
New Zealand
Norway
Philippines

Portugal
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Thailand
UK
USA

Vietnam

Republic of Korea
Singapore

Spain

Sri Lanka

Sweden

Taiwan

Thailand

UK

USA
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