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Critical Information Summary - OccomMobile (Telstra) SIMOnly Plan

Overview
Plan Name 10GB 15GB 29GB 40GB 65GB 100GB 120GB 150GB 180GB

Network Type
Telstra Telstra Telstra Telstra Telstra Telstra Telstra Telstra Telstra
4G 4G 5G 5G 5G 5G 5G 5G 5G

MinMonthly
Spend

(incl.GST)
$24.00 $28.00 $32.00 $38.00 $42.00 $52.00 $60.00 $66.00 $72.00

Included Data 10GB 15GB 29GB 40GB 65GB 100GB 120GB 150GB 180GB

MinimumTerm 1 Month

Data Bank Limit 500GB 500GB 1000GB 1000GB 1000GB 1000GB 1000GB 1000GB -
Standard National

Calls Unlimited

Standard National
SMS/MMS Unlimited

International
Roaming Please refer to International Roaming Section

IDD to selected
countries

(calls/SMS)*

International calls are
disabled by default.
However, you can call
our customer service
hotline to enable.
PAYG rates apply.

Unlimited to selected countries*

AutoTop-up
(maximum

spending $50)
$10 per 2GB

* FromAU to China, Hong Kong,Malaysia, Singapore, Thailand, Vietnam, UK, France, Ireland, Greece, Germany, India, NZ, South Korea and USA. PAYG rates apply
to all other destinations.

1. Information about the Service
Description of the Service
The service provided under your Occom Mobile (Telstra) SIM Only Plan is a mobile phone service that allows you to make and receive calls, send and receive
SMS/MMS, and access mobile data in Australia. You can request a new mobile phone number or transfer an existing Australian mobile number. A physical SIM
card or an eSIM is provided when signing up.

MinimumTerm
• 1Month

What’s Included
• Telstra 3G,4G or 5GNetwork Coverage All Australia-wide
• 3 in 1 SIM designed to fit all mobile handsets anddevices, or an eSIM
• UnlimitedStandard National Calls
• UnlimitedStandardNational SMS&MMS

T&C and Fair Use Policy applies.

Fora list of rates for international callsand international roaming go to: PAYG Rate& International Roaming.

What’s Not Included
• Acompatible, unlockedmobile handset or modem
• Non-standard calls and SMS/MMS (such as directory assistance, timeandweather services, Telstra andOptusmobile satellite numbers,

video MMS etc.)
• Calls to someSENSIS numbers (1234, 12455 and12456), International DirectoryAssistance (1225) andpremiumnumbers (i.e.1900) are not

supported.

DataBanking
At the end of your monthly billing cycle, any unused data goes into your data bank for use in the next monthly billing cycle. The amount of data that can be banked
ranges from a minimum of 500GB to a maximum of 1000GB, depending on your plan. Any unused data from your data top-up will be carried forward into your data
bank. Your banked data will remain if you upgrade to a higher- cost monthly plan. Any data in your data bank is forfeited if your mobile plan is downgraded to a lower-
cost monthly plan. Data Banking is for domestic use only and cannot be used if the service roams outside of Australia.

ExcessDataUsage
If you exceed your monthly included value and there is remaining in your data bank, youwill start consuming the data bank. Otherwise, a 2GB data top-upwill be
automatically added for use. Once this 2GB top-up is exhausted, a new 2GB top-up block will be added for use. This 2GB auto top-up will be added 5 times per
billing cycle. If all 5 auto top-ups are exhausted, your data component will be disabled and you need to contact Occom to top up for use. Youwill also getan SMS

https://occom.com.au/terms/mobile/mobile_PAYG_rates.pdf
https://occom.com.au/terms/mobile/mobile_PAYG_rates.pdf
https://occom.com.au/terms/mobile/mobile-terms-and-conditions.pdf
https://occom.com.au/terms/Fair-Use-Policy-OCCOM.pdf
https://occom.com.au/terms/mobile/mobile_PAYG_rates.pdf
https://occom.com.au/terms/mobile/mobile_international_roaming.pdf
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each time a 2GB data top-up is added.

Track Your Usage
Youwill be sent SMSalerts when you reach 50%, 85% and100%of your Monthly Data allowance, and each time a2GBdata top-up is added. These SMS alerts are only
a guide and may be behind real-time usage. You can get details about your call and data usage by logging in to Occom’s customer portal or by sending ‘bal’ to 179.

International Roaming
• Toactivate international roaming while abroad, send an SMSwith the pack code 'ROAM3', 'ROAM5', or 'ROAM10' to 179 to add a roaming pack to your

account.

• International roaming is available in select countries. To seewhich countriesare eligible please refer to link.
• A desired roaming pack includes data, calls, and SMS for specific durations at competitive prices as outlined in the International Roaming Packs table link. This

desired packwill be activated once you send an SMS ‘ROAM3’, ‘ROAM5’, or ‘ROAM10’ to 179.

Changing Your Plan
Youcan upgradeor downgrade your plan by calling our Support Teambefore the 26th. There is no charge to change your plan however youwill not receivea
refund for any amounts that you have paid in advance. The changing of the plan will be effective on the next billing date 28th.

Cancellation
Your servicewill beautomatically renewed eachmonth unless you inform usyouwish to cancel your service. Youmust contact Occom to cancel the service
before 26th:
1. If you transfer your number to a newprovider;
2. If you no longer need your mobile service
Anewmonthly feewill apply if thecancellationand theport-out dateareafter the27th. If you cancel or transfer your service to another service provider, you
will not receive a refund for any amounts you have paid.

Final Bill
When you cancel your Occom Mobile (Telstra) service(s), all costs are calculated then a bill will be sent to you to finalise your account. You may receive the bill
up-to 30 days AFTERyour service is cancelled. Your final bill may include all charges and fees incurred up until the end of the bill cycle inwhich the service was
cancelled. If you cancel after 26th, you will receive the final bill with a new monthly fee.

2. Information about thePricing
ServiceActivation and First Bill
Service charges begin from the day you activate your SIM card. If you activate on days 1-27, your first bill will be pro-rated from the date of connection for the
current bill cycle, along with themonth in advance. This means your first bill may be higher than your ongoing monthly plan fee. After the first month, your bill
will revert to the regular monthly charge for your plan.

BillandBilling Cycle
Youwill be billed on the 28th of every month for the full monthly plan fee as per your selected plan. The billing cycle will be from the 28th of the month up to
and including the 27th of the following month. Approximately 3-5 days after the 28th of the month you will receive your bill via email.

DirectDebit Date
Youwill pay your bill by Direct Debit by the due datewhich is the 15th of eachmonth. If 15th does not fall on a business day, the actual debit datewill be the
next business day from the 15th. A direct debit surcharge may occur.

Mobile Billing Policy
Formore information about other fees, charges, and policies applicable to your plan, seeBilling Policy.

3. Other Information
Promotions& Special Offers
The above information is based on the standard service offering and is only a summary, it does not include any special offers or promotions that may be offered
on these plans, such as discounts or bonus data. Where this document has been supplied as part of a special promotion, please refer to the original promotional
description for any variations to the above.

Complaints Handling
You canmake a complaint in writing or by calling us and following the process outlined in our Complaint Handling Policy on our website mentioned in our terms
and conditions. The policy explains how you can make a complaint and how your complaint will be addressed. If you are having difficulties with your Customer
Service or Technical Support representative, a supervisor may be called upon to assist. Our Customer Service staff can be contacted by:

• Email – support@occom.com.au
• Phone –02 80053925
• Mail – Level 5,104Mount Street, North Sydney, NSW2060

Youmay also make a complaint directly toCustomer Relations, a specialist complaint resolutions team, by:
• Email –escalation@occom.com.au

Further Complaint Options
Youwill findmostmatters can behandled byOccom’s internal processes andwedoask that you first allow us the opportunity to exhaust all avenues in resolving
your complaint. However, if you are not satisfied with our handling of your complaint and you have escalated this within Occom, you may seek complaint
mediation or further assistance from the Telecommunications Industry Ombudsman by phone on 1800 062 058 or visiting the TIOwebsite at
www.tio.com.au/complaints.

https://occom.com.au/terms/mobile/mobile_international_roaming.pdf
https://occom.com.au/terms/mobile/mobile_international_roaming.pdf
https://occom.com.au/terms/mobile/mobile_billing_policy.pdf
mailto:support@occom.com.au
mailto:escalation@occom.com.au
http://www.tio.com.au/complaints
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